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BACKGROUND

In the Summer of 2025, the UC Berkeley Possibility Lab partnered with leadership at
LA Documenters to design and disseminate a survey to participants, with the
purpose of exploring their motivations for joining the program, what skills they
acquired through participation, and what kept them in the program, among other
guestions. The survey was sent to all participants in LA Documenters since the
program launched. A total of 26 respondents completed the survey out of 102 who
were on the mailing list.

Overall, respondents described positive experiences participating in the LA
Documenters program - from the ease of the application process, to the skills they
developed during participation, to their willingness to recommend the program to
others. Key findings from the survey are described in this short brief.

Awareness of LA Documenters

Many respondents heard about the program through social media (38%), while others learned
about the program from coverage in the Boyle Heights Beat or LAist outlets (23%) and the
remaining through word of mouth (19%), community events (12%) or through a flyer.

s U Rv EY How did you first hear about LA Documenters?

Social Media _ 10
News oot (Boyle Helghts Beat or | -
LAist)

Word of Mouth | N -
Community Event/ Tabling [ NG 3
Fiyer | 1
Other [ 1

0 2 - 6 8 10




Confidence Levels
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Professional Growth
A maijority of respondents said they believe participating in LA Documenters has supported their
professional growth (64%). The remaining respondents were unsure (27%) or said no (9%).

Do you believe participating in LA Documenters has supported your
professional growth?
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Motivation for Participation

The biggest factor motivating respondents to participate in LA Documenters was the ability to
earn money (78%), while the least motivating (but still very prevalent) factor was doing
something new (35%). Other notable motivations included learning about local government
(70%), learning about journalism (65%), civic engagement and public service (65%), networking
and building community (61%), giving back to the community (57%), and holding local officials
accountable (48%).

Which of the statements below best describes your motivation for
applying to LA Documenters? (Select all that apply)
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ABOUT THE LA DOCUMENTERS

The Documenters Network was created in 2018 by City Bureau, a nonprofit civic
journalism lab. Documenters are currently operating in 11 cities across the country.
In 2025, the Network launched a site in the County of Los Angeles as part of the Los
Angeles Local News (LA Local) Initiative. LA Documenters recruits, trains, and pays
Los Angeles residents to attend local government meetings and take notes, then
turn those notes into news articles in the Boyle Heights Beat publication. The first
cohort of “Documenters” began taking meeting assignments in the spring of 2025.

POSSIBILITYLAB

UNIVERSITY OF CALIFORNIA BERKELEY




